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Young refugee women wait for a train at train station in Tovarnik, Croatia

© UNHCRY/I. Pavicevic
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REFUGEE:

A PERSON LEGALLY RECOGNIZED
AS FLEEING THEIR COUNTRY OF
ORIGIN WHO IS UNABLE OR
UNWILLING TO RETURN BECAUSE
OF AWELL-FOUNDED FEAR OF
PERSECUTION.




{f) UNHCR Trends at a Glance

-—~<~ The UN Refugee Agency

108.4 MILLION
G Lo BAL FORCIBLY DISPLACED WORLDWIDE
at the end of 2022 as a result of persecution, conflict, violence,
I R E N D s human rights violations or events seriously disturbing public order.
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Common health challenges of refugees and asylum seekers

Poorly controlled chronic conditions

Hypertension, diabetes, epilepsy, badly healed
injuries, out of medication

o Q

Maternity care

Late presentation, FGM complications,
trauma, poverty, malnutrition,
holistic support

Mental health and specialist support
Depression, isolation, PTSD, torture, FGM,

sexual and gender-based violence :

Language
translation needs

Do you need
an interpreter?

What language/
dialect?

What Any cultural
gender? . . needs?
/ W

Untreated communicable diseases

TB, HIV/STls, parasitic infections,
missing vaccines




2021 AzCEP SEED Research Grant Objectives

Dr. Katrina Lettang, MD
Dr. Ellen Dowling, MD
Faculty Sponsor: Dr. Megan McElhinney, MD

1. Evaluate Women’s Health Refugee Clinic Referral System

2. Strengthen Collaboration with RH Stakeholders

3. Identify Areas for Improvement




1200 charts



REFUGEE HEALTH REFERRALS in Epic

Px Code ~ Name

REF140 Amb Referral To Adult Refugee / CHN Follow Up (aka REFUGEE)
REF139 ’ Amb Referral To Pediatric Refugee / CHN Follow Up (aka REFUGEE)
REF127 I Amb Referral To Women's Refugee / CHN Clinic (aka REFUGEE)

¢ AMB Referral to Adult Refugee/CHN Follow-up (REF140):
For adult refugee patients with primary care related needs
e AMB Referral to Pediatric Refugee/CHN Follow-up (REF139):
For pediatric refugee patients with primary care related needs
¢ AMB Referral to Women's Refugee/CHN Clinic (REF127):
For refugee patients that are women with obstetric or gynecologic related issues

If a female patient has a non-OB/GYN related issue,
please send to primary care (REF140) rather than Women’s Health clinic!



Home > Services > Women's Health Clinic > Women's Refugee Services

Women's Refugee Services

Dr. Alicia Willey & Jeanne F. Nizigiyimana




Trauma-Informed Pelvic
Examinations: A Workshop for
Emergency Medicine Learners.

Creighton University Emergency Medicine Phoenix Program/Valleywise
Health Medical Center

Phoenix Arizona
Dr. Ellen Dowling, Dr. Alicia Willey, Dr. lbis Rojas, Dr. Amrita Vempati

Olivka888 / Getty Images



How familiar are you with trauma informed care?

20
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0
Not at all slightly moderatly very familiar extremely
familiar familiar familiar familiar

How confident doyou feel utilizing trauma-informed care in your
practice currently?

15

not at all slightly moderately somewhat  extremely
confident confident confident confident confident

How confident do you feel using maneuvers during the physical exam
that may help patients who have experienced trauma feel more
comfortable and safe?

20
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not at all slightly moderately somewhat extremely
confident confident confident confident confident

How confident do you feel using maneurvers during the physical exam that
may help patients who have experienced trauma feel more comfortable
and safe?

25

20

Not at all slightly moderately somewhat  extremely
confident confident confident confident confident

How confident do you feel using language during the physical exam that may
help patients who have experienced trauma feel more comfortable and safe?

25

20

Not at all slightly moderately somewhat extremely

Effectiveness of the presentation in teaching trauma-informed language
and maneuvers during the physical exam

20

fair good very good excellent
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